
 

 

 

CURRICULUM VITAE 

 

Angelika I. Kokkinaki, PhD, Eng 
 

 

1. Personal and contact details 

 

Address: 46 Makedonitissas Ave., 1700 Nicosia 

Telephone: + 357 (22) 841 610, +357 (99) 449 620 

E-mail: kokkinaki.a@unic.ac.cy/angelika.kokkinaki@gmail.com 

URL: https://pure.unic.ac.cy/en/persons/a-kokkinaki 
 

2. Education and academic background 

 

Ph.D. in Computer Science, Suma Cum Laude, The Centre for Advanced Computer Studies, 

Lafayette, University of Southwestern Louisiana - USL, (now renamed to University of Louisiana at 

Lafayette - ULL), USA, 1995. 

Ph.D. Thesis: A Dynamic Planning System for Automated Manufacturing Environments.  

Fellowship by the GraduateSchool, USL. 

 

M.Sc. in Computer Science, Cum Laude, Department of Computer Science, Northeastern 

University, Boston, MA, 1991.  

Scholarship by the Fulbright Foundation in Greece. 

 

Diploma in Computer Engineering and Informatics (5 year curriculum), Suma Cum Laude, 

Department of Computer Engineering and Informatics, University of Patras, Patras, Greece, 1987.  

Thesis Title: End User Programming for Classical Study and Research. 

Scholarships by the National Scholarship Foundation (IKY), Athens, Greece. 

 

Certificate of Secondary Education, Highest Honors, IXth Lyceum, Piraeus, Greece, 1982. 

Awards by the Ministry of Education and Religious Matters, Athens, Greece. 

A grades in A’ level equivalent exams in Mathematics, Science, Greek. 

2.1 Language skills Greek (5+), English (5), French (4), Dutch (1). 

(indicative level of skills: 1= poor, 5= excellent) 

mailto:kokkinaki.a@unic.ac.cy


3. Research, Teaching and Professional Experience 

3.1 Full-time academic positions 

2007-today    School of Business, University of Nicosia, Nicosia, Cyprus 

      Professor  

• Dean (2017 – currently) 

o Restructured the UNIC School of Business with three (in lieu 

of former five) Departments  

o Formed and chaired Business School’s Council with the 

participation of faculty staff and students’ representatives 

o Developed the first Strategic Plan for the UNIC School of 

Business, established KPIs for the School, followed them and 

updated the Plan, periodically 

o Contributed to the development of Strategic Plans for each 

Department of the UNIC School of Business 

o Directed student recruitment activities 

o Coordinated faculty recruitment and development 

o Developed the School’s Internationalization Plan 

o Revamped the Business School International Advisory Board 

to connect the School with the industry  

o Co-ordinated signing MOU agreements with 20+ Universities 

and 60+ companies 

o Oversees and supports graduates’ employment initiatives and 

alumni management 

o Formulated and oversees Social  Responsibility acts of the 

School 

o Coordinated applications for 12+ programmes at CYQAA  

and international accreditations for the School (AACSB, and 

EQUIS) 

o Oversees administrative issues for 35+ faculty and staff and 

2000+ students at the School of Business 

o Increased Schools rankings: no classification in 2017; in the 

range 151-175 THE WUR by Subject: Business and 

Economics in 2023 

• MBA Director (2014 – currently) 

o Restructured the MBA curriculum introducing specializations 

on key areas and new modules on emerging topics that resulted 

to an increase of incoming students by 23% (in 2022) 

o Introduced an innovative interactive elearning environment 

for the MBA program 

o Oversees academic and administrative issues for the delivery 

of the MBA program to 500+ students 

o Defended the MBA programs for accreditation to CYQAA 

appointed team of visiting experts from EU, UK, USA 

o Co-ordinates promotional activities for the MBA program 



o Overseas conventional and online communication as well as 

dissemination material for the MBA program 

o Developed 5 MBA modules to be delivered conventionally 

and online introducing the use of simulation tools 

• Research Committee Chair  

o Formed School’s first Research Strategy Plan, established 

KPIs, followed them and updated it, periodically 

o Approves incentives for the promotion of research activities 

among faculty 

o Planned for the succession of the Chair to the Associate Dean 

• Member of the Senate of the University of Nicosia 

• Member of the Research Committee of the University of Nicosia 

• Member of the Center of Equality, Diversion and Inclusion at the 

University of Nicosia 

• Associate Dean of the School of Business (2007-2014) 

• Vice chair of the School Research Committee (2007-2014) 

• Vice chair of the School Council (2007-2014) 

• Vice chair of the School Advisory Council (2007-2014) 

• Vice chair of the MBA Mentors Board (2007-2014) 

• Coordinator of the MBA program (MIS concentration) 

• Coordinator of the  BBA MIS program (2007-2014) 

• Member of the University Research Committee 

• Member of the PhD Admissions Committee 

• Doctoral thesis supervision 

• MBA thesis supervision 

• MBA and undergraduate lecturing 

2003-2007    School of Business, Intercollege, Nicosia, Cyprus     

      Associate Professor 

• Head of the Department of Management and MIS 

• Member of the Administrative Committee 

• Member of the School Advisory Council 

• Member of the Executive Council 

• Developed 3 MBA modules 

• MBA thesis supervision  

• MBA and undergraduate lecturing 

3.2 Visiting Positions, Awards and Honorary Appointments 

1999-2002    Erasmus University Rotterdam, The Netherlands 

      Research Fellow 

 

1997-1999    Computer Science Department, University of Cyprus, Nicosia, Cyprus 

      Visiting Assistant Professor 

 

1995-1997    Research Center, De MontfortUniversity, Leicester, UK 

      Research Fellow 



3.3 Academic experience before obtaining a Ph.D. 

1991-1995    The Center for Advanced Computer Studies, USL, Lafayette, USA 

      Graduate School Fellow 

 

1989-1991    Computer Science Department, Northeastern University, Boston, USA 

      Fulbright Scholar 

3.4 Positions in Industry 

1987-1989    IT Department, General Hellenic Bank, Athens, Greece 

      Systems Programmer 

• Installed and optimized VM/SP, DL/I and IMS software products. 

• Designed, organized and optimized the conversion from DL/I to IMS 

DBMS. 

• Assisted in the design, implementation and fine tuning of a Hierarchical 

Database System and in the installation and maintenance of CICS and 

NCP/VTAM software products.  

• Developed and presented end-user tutorials on VM/SP, VSE/SP and 

IMS systems. 

• Established the End-UserInformationCenter at General Hellenic Bank. 

 

Summers 1986, 1987  Training Department, Hellenic Power Corporation, Athens, Greece 

      Software Engineer Trainee 

 

Summer 1985   IT Department, OTE, Athens, Greece 

      Software Engineer Trainee 

3.5 Consulting Assignments  

1998 - Present   Wadinson Consultants Ltd., Nicosia, Cyprus 

      Senior Consultant 

 

1998 - 2005    Vality Technology Incorporated, Boston, USA 

      Senior Consultant 

 

1994 - 1998    Vality Technology Incorporated, Boston, USA 

      Consultant 

4. Research interests and projects 

4.1 Research interests 

Smart Cities 

• Designed and developed 2 online modules for the DevOps curriculum targeting Smart 

Cities officials; 2 online modules for Resilience in Smart Cities and 2 online courses for 

Open Data Management in Smart Cities. 

• Design, development and piloting of three MOOCs targeting specific educational needs 

of Smart Cities’ professionals. 



• Proposed job profiles for officers involved in Smart Cities planning, management and 

operation. 

E-business 

• Designed and developed an ontology for manufactured products and services with 

appropriate instantiations for Cyprus manufacturing and service sectors. 

• Contributed to the design and development of a semantics-based Search Engine. 

• Analysis of business models of E-commerce for Reverse Logistics. 

• Modeling and analysis of return flows in Business to Consumer E-commerce applications. 

• Design and development of a Prototypical E-marketplace for end-of-use ICT products. 

The system is based on Access RDBMS and Java Servlets, Java Server Pages and 

software agents. 

• Utilization of international standards and existing software tools, including HTML 

3.2+4.0; Dynamic HTML; Apache Tomcat; Java JDK v1.2 and v1.3; Java Server 

Pages; Java Beans; Visual Basic 5.0; Java 2D Graphics; XML 1.1 standard and XML 

Notepad. 

Management Information Systems 

• Contributed to the development of ANTON text similarity detection system for the Greek 

Language. 

• Contributed to the design, development and testing of a quality management application 

for monitoring and control performance in service related enterprises. The application has 

received an award on Innovation by the Republic of Cyprus 

• Design, development and deployment of distributed systems for the support of logistics 

operations and procedures for the transfer of goods in the supply chains with extensions 

for return flows. The system is based on an Oracle RDBMS with JAVA and Tuxedo as 

a transaction monitor middle-ware. Message passing is effected via XML and 

EDIFACT via the Internet and CCN/CSI, a proprietary WAN.  

• Utilization of international standards and existing software tools. 

Distributed Intelligence Systems 

• Modeling, analysis, control and diagnostics of intelligent systems. 

• Petri Net based system modeling, diagnostics, control, coordination and performance 

evaluation of DEDS, FMS and CIM Systems. 

• Manufacturing agility metrics and performance evaluation. 

4.2 Scientific management of funded research projects 

4.2.1 Projects Funded by the EU funding agencies 

CRISIS - Competences for Resilient Smart Cities' Staff, PI and national PM, 

https://crisisproject.eu 

Project Reference: 2021-1-EL01-KA220-HED000032257, Total Grant: 314563 EUR, UNic 

Awarded Grant: 58454 EUR, November 1st 2021-October 31st 2023 
  

PEPPY - Promote Education, Participation and Projects for Youth, PI and national PM,  

https://peppy-project.eu 
Project Reference: 2020–1–FR01–KA202-080314, Total Grant: 404912 EUR, UNic Awarded 

Grant: 39104 EUR, September 1st 2020-June 30th 2023. 
  

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcrisisproject.eu%2F&data=05%7C01%7Ckokkinaki.a%40unic.ac.cy%7C436398408b034d7ac26908db32c88d4f%7Cfadc8328106147eea5edb4325c356b9a%7C0%7C0%7C638159609225018909%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Nd1mO0U5rFKcZHgGvGQWJNUBhpJsdvuTX6YIoMAILGo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpeppy-project.eu%2F&data=05%7C01%7Ckokkinaki.a%40unic.ac.cy%7C436398408b034d7ac26908db32c88d4f%7Cfadc8328106147eea5edb4325c356b9a%7C0%7C0%7C638159609225018909%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Qiz0Flmphk3GdBRgO2xSjo03CgdAEuIcx0pmGd607qs%3D&reserved=0


DevOps Competences for Smart Cities (SmartDevOps), PI and national PM,  

https://smartdevops.eu 

Project Reference: 601015- EPP-1-2018-1-EL-EPPKA2-SSA, Total Grant: 979536 EUR, UNic 

Awarded Grant: 94461 EUR, October 05th 2020 – December 31st 2021. 

 

Mentoring Platform for Young Social Innovators (MYNNOVA), PI and national PM, 

http://ec.europa.eu/programmes/erasmus-plus/projects/eplus-project-details-

page/?nodeRef=workspace://SpacesStore/440866d1-8613-4b4f-b8ae-95e00e1e13b8 

Project Reference: 2016-2-RO01-KA205-024839, Total Grant: 125,060 EUR, UNic Awarded Grant: 

22,245 EUR, Dec 1st 2016 – September 30th 2018. 

 

European Network for Academic Integrity (ENAI), http://ec.europa.eu/programmes/erasmus-

plus/projects/eplus-project-details-page/?nodeRef=workspace://SpacesStore/eaa79e09-f4d9-4d59-

8e37-f9d65b2b61eb, Project Reference: 2016-1-CZ01-KA203-023949, EC Grant: 280,024 EUR, 

UNic Awarded Grant: 16,201 EUR, September 1st 2016 – August 31st 2019. 

 

An Innovative European Funded Project Aimed at Fostering Young Entrepreneurs (YESict), 

https://www.unic.ac.cy/blog/research-matters-issue-02/project-spotlight-yesict, EC Grant: 398,340 

EUR, UNic Awarded Grant: 57,620  EUR, October 1st 2015 – September 30st 2018. 

 

Design Thinking in Engineering Erasmus Intensive Program (DESTINE), http://destine.eu, EC 

Grant 33814 Euros, May 2014 - July 2014. 

• Local coordinator, responsible for the team of UNic students 

• Developed a problem case in Software Engineering to be solved through Design Thinking 

• Organized Software Engineering and Project Management workshops, provided mentoring 

to teams and contributed to the assessment of the outcomes. 

 

Impact of Policies for Plagiarism in Higher Education AcrossEurope, 

http://www.coventry.ac.uk/researchnet/elphe/projects/ippheae/Pages/projectpartners.aspx, EC Grant 

370,000 Euros, 3 years. 

• Contributed to the development and assessment of a text similarity detection system. 

• Developed a case study on plagiarism  in eLearning environments 

• Developed a case study on “anti-plagiarism” detection systems, its advantages and limitations. 

• Composed country specific reports with regards to plagiarism for Cyprus and Greece. 

• Developed the Quality Management Plan for the project, its processes and its expected 

outcomes. 

• Contributed to the development of the research instrument. 

• Contributed in the design of the website and learning material for a open eLearning course. 

 

Revitalizing Small Remote Schools for Lifelong Distance e-Learning (REVIT), http://revit.cti.gr 

• Contributed to the design of a distance learning e-business course for Small and Medium Size 

Enterprises in remote and secluded areas using the ICT infrastructure at primary schools. 

• Contributed to the implementation of the learning material for the specific course and 

supported the course lecturing through synchronous communication and podcasts.   

 

Reverse Logistics and its Effects on Industry (REVLOG), www.fbk.eur.nl/OZ/REVLOG 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsmartdevops.eu%2F&data=05%7C01%7Ckokkinaki.a%40unic.ac.cy%7C436398408b034d7ac26908db32c88d4f%7Cfadc8328106147eea5edb4325c356b9a%7C0%7C0%7C638159609225018909%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ydl8mX4%2FcDs8oeUBxZt8aGEHiph%2BeCGIfBIcd8eAV9o%3D&reserved=0
http://ec.europa.eu/programmes/erasmus-plus/projects/eplus-project-details-page/?nodeRef=workspace://SpacesStore/440866d1-8613-4b4f-b8ae-95e00e1e13b8
http://ec.europa.eu/programmes/erasmus-plus/projects/eplus-project-details-page/?nodeRef=workspace://SpacesStore/440866d1-8613-4b4f-b8ae-95e00e1e13b8
http://ec.europa.eu/programmes/erasmus-plus/projects/eplus-project-details-page/?nodeRef=workspace://SpacesStore/eaa79e09-f4d9-4d59-8e37-f9d65b2b61eb
http://ec.europa.eu/programmes/erasmus-plus/projects/eplus-project-details-page/?nodeRef=workspace://SpacesStore/eaa79e09-f4d9-4d59-8e37-f9d65b2b61eb
http://ec.europa.eu/programmes/erasmus-plus/projects/eplus-project-details-page/?nodeRef=workspace://SpacesStore/eaa79e09-f4d9-4d59-8e37-f9d65b2b61eb
https://www.unic.ac.cy/blog/research-matters-issue-02/project-spotlight-yesict
http://destine.eu/
http://www.coventry.ac.uk/researchnet/elphe/projects/ippheae/Pages/projectpartners.aspx
http://www.fbk.eur.nl/OZ/REVLOG


• Modeled trade procedures in a reverse logistics network. 

• Designed and developed automated trade procedures for controlled supply and return of 

empty freight containers.  

 

Computer Integrated Manufacturing for Textile Garment Industry(CIMTEX) 

• Developed models and simulation prototypes of communications architectures for a CIM cell 

for automated garment assembly. 

• Evaluation of three communications architectures for the CIM cell and definition of an MMS-

subset for the garment industry. 

 

4.2.2 Projects Funded by OECD (DAC COMMITTEE) 

 

Electronic Commerce Center & Athens Trade Point, HEPO, Greece (www.hepo.gr) 

• Provided technical specifications and consultation on Web design and applications, E-

commerce tools and E-business models. 

• Provided project management services. 

 

E-business Center, Bulgarian Trade Promotion Agency, Sofia, Bulgaria 

(www.bepc.government.bg) 

• Provided technical specifications and consultation on Web servers and applications. 

• Provided project management services. 

 

E-business Center, Chamber of Commerce and Industry, Plovdiv, Bulgaria 

(www.camara.evro.net) 

• Provided technical specifications and consultation on Web servers and applications. 

• Provided project management services. 

 

E-business Center, Romanian Foreign Trade Center, Bucharest, Romania (www.traderom.ro) 

• Provided technical specifications and consultation on Web servers and applications. 

• Provided project management services. 

 

4.2.3 Projects  Funded By US Funding Agencies 

 

Demand Activated Manufacturing Architecture (DAMA) Center Research Project, Department 

of Energy; amount 619,714.54 USD for 2 years (7 PIs). 

• Provided technical specifications on software applications and ICT infrastructure.  

 

Establishment of the Multimedia and Virtual Reality Laboratory, 

LEQSF Enhancement Component; amount 150,000.00 USD for 1 year, (4 PIs).  

• Provided technical specifications on software applications.  

 

4.2.4 Projects Funded By Cyprus Research Promotion Foundation 

 

Design and Development of a Cyprus Website Search Engine using Ontologies, 

http://www.cyfindit.com/ amount 180,892 Euros, 24 months. 

file:///E:/My%20CV/www.hepo.gr
file:///E:/My%20CV/www.bepc.government.bg
file:///E:/My%20CV/www.camara.evro.net
file:///E:/My%20CV/www.traderom.ro
http://www.cyfindit.com/


• Contributed to the developmentof an Ontology for products and services and instantiations of 

Cyprus related content.  

• Contributed to the design and development of an Ontology-based Search Engine.  

• Contributed to the system analysis and users requirements solicitation. 

 

Development of a Total Quality Management and Control Software, amount 219,684 Euros, 

15 months.  

• Contributed to the design and development of a dashboard application for monitoring and 

control performance processes in service related enterprises.  

• Contributed to the system analysis and users requirements solicitation. 

• Contributed to the development of the User’s Manual for the developed system. 

 

A comparative Study of E-learning sites in Cyprus and Development of an E-learning 

Repository, amount 80,000 CYP, 3 years. 

• Project Management. 

• Contributed to the design and development of the e-learning repository. 

 

An E-government System for Local Governments, amount 60,000 CYP, 2 years. 

• Contributed to the design of e-government services for local e-government.  

• Contributed to system analysis and design. 

• Contributed to the evaluation of local e-government sites in Cyprus.  

 

 

5. Professional leadership and affiliations 

5.1 Officer in professional bodies 

Cyprus Chapter of AIS in Cyprus, President (2009-current) 

5.2 Affiliation with professional bodies 

Institute of Electrical and Electronic Engineers and IEEE Computer Society, Member 

Association for Computing Machinery (ACM) SIGECOM, Member 

Association of Information Systems (AIS), Member 

Technical Chamber of Greece (TEE), Registered Engineer 

 

6. Conference organization, reviewer and other service to the community roles 

6.1 Conference organization  

Executive Secretary, Committee of the Mediterranean Conference on Information Systems, 2013-

2018. 

Program Committee Member, The 26th European Conference on Information Systems - Beyond 

Digitization – Facets of Socio-Technical Change, June 23-28, Portsmouth, UK, 2018. 

Program Committee Member, The 21stPan-Hellenic Conference on Informatics, September 28-30, 

Larissa, Greece, 2017. 



Doctoral Consortium Member, The 25thEuropean Conference on Information Systems, June 5-

10,Guimarães, Portugal, 2017. 

Program Committee Member, Information and Communication Technologies in Organizations and 

Society March 16 -17, Paris France, 2017. 

Program Committee Member, The 23rdEuropean Conference on Information Systems - Resilience 

and Information Systems, May 26-29, Münster, Germany, 2015. 

Program Committee Member, The 5thInternational Conference on Information, Intelligence, Systems 

and Applications, July 7-9, Chania, Greece, 2014. 

Program Committee Member, Knowledge Management Conference 2014, Blagoevgrad, Bulgaria, 

25-28 June, 2014. 

Program Co-chair, The 17th International Conference on Business Information Systems (BIS2014), 

Larnaca, Cyprus, 21-23 May, 2014. 

Program Committee Member, The 12th IFIP Conference on eBusiness, eServices, eSociety 

(I3E2013), Athens, Greece, 25-26 April, 2013. 

Program Committee Member, IADIS Information Systems Conference 2013, Lisbon, Portugal, 13-

15 March, 2013. 

Program Co-chair, The7th Mediterranean Conference on Information Systems, Minho, Portugal, 8-

10 September, 2012. 

Conference Co-chair, The 6th Mediterranean Conference on Information Systems, Nicosia, Cyprus, 

3-5 September, 2011. 

Panels Chair, The 5th Mediterranean Conference on Information Systems, Tel-Aviv, Israel, 12-14 

September, 2010. 

Track Co-Chair, the 5th Mediterranean Conference on Information Systems, Tel-Aviv, Israel, 12-14 

September, 2010. 

Session Chair, IADIS International Conference on WWW/Internet, 19-22 November, Rome, Italy, 

2009. 

Program Committee Member, The 4th Mediterranean Conference on Information Systems, Athens, 

Greece, 25-29 September, 2009. 

Session Chair, The 14th International Conference on Corporate and Marketing 

Communications,Nicosia Cyprus, 23-24 April, 2009. 

Session Chair, The 8th European Conference on e-Learning, Ayia Napa, Cyprus, 6-7 November 2008. 

Track Chair, The 17th International Conference on Information Systems Development (ISD2008), 

Paphos, Cyprus, 25 – 28 August, 2008. 

Session Chair, IADIS Conference on Interfaces and Human Computer Interaction, Amsterdam, The 

Netherlands, 25-27 July, 2008. 

Session Chair, The 21st EURO Conference, Reykjavik, Iceland, 2006. 

Local Organizer, “COST ACTION 219 TER: Accessibility for all to services and terminals for 

next generation networks, 8th Workshop”, Ayia Napa, Cyprus, 2005. 

Session Chair, The 21st European Conference on Operational Research, OR for Better Management 

of Sustainable Development, Reykjavik, Iceland, 2006. 

Program Committee Member, REVLOG Summer Workshop, Nice, France, 2002. 

Session Chair, The 2ndIFIP Conference on E-Commerce, E-Business, E-Government, Lisbon 

Portugal, 2002. 

Session Chair, The 5th International Conference on E-Commerce Research, Montreal, Canada, 

2002. 

Program Committee Member, REVLOG Summer Workshop, Lisbon, Portugal, 2001. 



Session Chair, The 2ndEuropean Conference E-COMM-LINE, Bucharest, Romania. 

Session Chair, The 2ndSouth Eastern European Conference on E-commerce, Sophia, Bulgaria, 

2000.  

Program Committee Member, The 1stEuropean Conference, ECOMMLINE, Bucharest, Romania, 

2000. 

Program Committee Member, REVLOG Summer Workshop, Wittenberg, Germany, 2000. 

Session Co-chair, The 13thElectronic Commerce Conference, Bled, Slovenia, 2000.  

Session Chair, IWDL Workshop, Fontainebleau, France, 1999. 

Session Chair, The 3rdBiennial World Conference on IDDP, Berlin, Germany, 1998.  

Program Committee Member, IEEE Knowledge and Data Engineering Exchange Workshop, 

California, U.S.A, 1997. 

Session Chair, The 4thInternational Conference on Control, Automation, Robotics and Vision, 

Westin Stamford, Singapore, 1996. 

Program Committee Member, IEEE Seventh International Conference on Tools with Artificial 

Intelligence, Washington DC, USA, 1995. 

Session Co-Chair, The 3rdIEEE Mediterranean Conference on Control and Automation, Limassol, 

Cyprus, 1995. 

6.2 Refereeing 

6.2.1 Book Reviewer 

J. Gray and A. Reuter, “Transaction Processing: Concepts and Techniques”, Morgan Kaufmann 

Publishers, San Mateo, CA, 1993. 

 

6.2.2 Reviewer for the following journals and conferences  

ACM International Conference on Group Work 

ACM Workshop on Advances in Geographical Information Systems 

Bled Electronic Commerce Conference  

Greek Secretariat for Research and Development 

Greener Management International, The Journal of Corporate Environmental Strategy and Practice 

European Conference on Information Systems (ECIS) 

IEEE Computer Magazine 

IEEE Conference on Systems, Man and Cybernetics  

IEEE International Conference on Tools with AI 
IEEE Knowledge and Data Engineering Exchange Workshop 

Information and Communication Technologies in Organizations and Society  

Information and Management, Elsevier 

International Conference on Business Information Systems 

International Conference on Information, Intelligence, Systems and Applications 

International Conference on Information and Knowledge Management 

International Conference on Information Systems (ICIS) 

International Conference on Parallel and Distributed Computing Systems  

Journal of Intelligent and Robotic Systems (JINT) 

Knowledge Management Conference 

Mediterranean Conference on Information Systems (MCIS)  

National Science Foundation (NSF) CISE/IRI 

Pan-Hellenic Conference on Informatics 



Parallel Computing Journal 

 

6.3 Collaborations 

Aalen University, Germany 

Academy of Economic Studies, Romania 

Athens University of Economics and Business, Greece 

Athens Technical University, Greece  

Copenhagen Business School, Denmark 

Coventry University, UK 

Erasmus University Rotterdam, The Netherlands 

Hellenic Open University, Greece 

Grenoble Ecole de Management, France 

INSEAD, France 

Lithuanian University of Agriculture, Lithuania. 

London School of Economics, UK 

Mendel University in Brno, Czech Republic 

Open University Cyprus, Cyprus 

Research Academic Computer Technology Institute, Greece 

Royal Holloway, University of London, UK 

Sofia University “St. KlimentOhridski”, Bulgaria 

St.Gallen University, Switzerland 

Technical University of Lodz, Poland 

Technion University, Israel 

Tel Aviv University, Israel 

TilburgUniversity, TheNetherlands 

UniversityFrancois-Rabelais, France 

UniversitaCattolica del Sacro Cuore, Italy 

UniversitatOldenburg, Germany 

University of Georgia, USA 

University of Maribor, Slovenia 

University of Minho, Portugal 

University of North Carolina, Charlotte, USA 

University of Patras, Greece 

University of Piraeus, Greece 

University of Poznan, Poland 

Wroclaw University of Economics, Poland 

 

6.4 Invited Talks, Seminars & Colloquia: 

10th ECIS Conference, Gdansk, Poland 

16th IFORS, Edinburgh, GB 

Athens University of Economics and Business, Athens, Greece (several seminars) 

Bulgarian Export Promotion Agency, Sofia Bulgaria (several seminars) 

Carnegie-Mellon University, Pittsburg PA, USA 

Chamber of Commerce and Industry, Plovdiv, Bulgaria (several seminars) 

Cyprus Institute of Technology, Nicosia, Cyprus 

Center for SMEs Support in Western Greece, Patras, Greece 



De Montfort University, Leicester, UK (several seminars) 

Eindhoven University of Technology, Eindhoven, The Netherlands 

Erasmus University Rotterdam, Rotterdam, The Netherlands (several seminars) 

HEPO, Athens, Greece (several seminars) 

INSEAD, Fontainebleau, France 

Open University Cyprus, Nicosia Cyprus 

Romanian Foreign Trade Center, Bucharest, Romania (several seminars)  

Technical University of Crete, Chania, Greece (several seminars) 

University of Cyprus, Nicosia, Cyprus (several seminars) 

University of Patras, Patras, Greece (several seminars) 

University of Piraeus, Piraeus, Greece (several seminars) 

Webinar on ICT and Plagiarism, www.youtube.com/watch?v=3UqaxERIp6I 

 

6.5 Awards/Distinctions: 

(1999 – 2002) Research Fellow, TMR Program, European Commission 

(1995-1997)  Research Fellow, HCM Program, European Commission 

(1991-1995)   Fellow, University of Southwestern Louisiana (now: University of Louisiana at 

Lafayette) Graduate School, Lafayette, LA 

(1989-1991)  Fulbright Scholar, American Educational Foundation, Athens, Greece  

1987    First Class Honors Degree (GPA 8.51/10), University of Patras, Greece 

(1985-1987)  Scholarships, National Scholarship Foundation (IKY), Athens, Greece 

(1982-1987)  Dean’s List, University of Patras, Greece 

 

6.6 Extra Curricular Activities: 

Co-organizer of the E-nnovation Competition http://ennovation.grin cooperation with AEBU and 

IHU, Greece. 

President of the Evaluation Committee and member of the Organizing committee for the Digital 

Championship of Cyprus. www.cyprus-digitalchampion.gov.cy 

Coordinator for EFQM accreditation process for the School of Business. 

Vice-Chair, Advisory Council, University of Nicosia(2007-2014). 

Departmental Erasmus Coordinator. 

Advisor for updating course syllabi with the introduction of: 

• ECOMAN simulation game (business simulation software) 

• PTB simulation game (project management simulation software) 

• SAP mobile computing platform 

Organizer of special training seminars on: 

• Engageli® Elearning Platform 

• Lumira ® Data Visualization 

• Design Thinking 

• Business Simulation Game 

• E-learning platforms and tools 

• Enterprise Information Systems 

• Hanna ® in-memory database 

• PLS 

Advisor and domain expert for the development of open courseware on 

• An eLearning module for Avoiding Plagiarism 

http://www.youtube.com/watch?v=3UqaxERIp6I
http://ennovation.gr/
http://www.cyprus-digitalchampion.gov.cy/


• An eLearning module for Cyprus Customs Procedures  

Advisor for the Student Chapter of the AIS in Cyprus 

Coordinator of a pilot project that promoted use of an anti-plagiarism software (Turnitin) among 

faculty and students at the School of Business, University of Nicosia, Nicosia, Cyprus (2008-2009) 

Organizer of the Business Simulation Competition, May 22-24 2009, University of Nicosia, 

Nicosia, Cyprus.  

 

7. Teaching (in English, unless specified otherwise) 

7.1 Module leader (undergraduate courses) 

BADM-481 Business Project 

COMP-151 Fundamentals of Information and Computer Systems (Intercollege students) (2003) 

COMP-201 Systems Analysis and Design (Intercollege students) (2003-2004) 

COMP-351 Information Systems Concepts (UNic, Erasmus, Global students) (2003-2007) 

COMP-401 Software Engineering (UNic, Erasmus, Intercollege students) (2003-currently) 

COMP-456 Management of Information Systems (UNic, Erasmus, Global students) (2003-2018) 

MIS-215 Project Management (UNic, Erasmus students) (2013-2018) 

MIS-351 Information Systems Concepts (UNic, Erasmus, Global students) (2007-2012) 

MIS-456 Management of Information Systems (UNic, Erasmus, Global students) (2007-2018) 

7.2 Module leader (doctoral and postgraduate courses) 

DBA-804 Analysis of Information (UNic students) (2007-2019) 

MBA-730 E-business (UNic students) (2004-currently) 

MBA-734 Web Design and Development (UNic students) (2003-2007) 

MBA-736 Enterprise Information Systems (UNic students) (2007, 2009, 2015-currently) 

MBA-738 IT Project Management (UNic students) (2013-2019) 

MBAN-671 Processes and Systems (UNic students) (2021-currently) 

MBAN-672 Gloabalization (UNic students) (2021-currently) 

ΠΕΣ-520 Διαχείριση Έργων Πληροφοριακών και Επικοινωνιακών Συστημάτων (OUC students) 

(2011-2018) (in Greek) 

ΠΛΗΣ-61 Σχεδιασμός και Διαχείριση Λογισμικού (OUCstudents) (2010 and 2011) (in Greek) 



8. Thesis Supervision (and Examination) 

8.1 Ongoing PhD supervision  

Ms. Vasiliki Koukounidou, “Open Data for Smart Cities: Developing Job Profile(s) and Training 

Content”, (2022-onwards). 

Ms. Eirini Savvadelli, “Design of an AI-enabled Decision Support System for Primary School 

Teachers Based on Current Greek Legislation”, (2021-onwards). 

Ms. Nahil Kazoun, “The Use of AI Agents for Adaptive Learning: A Sociomaterial and 

Mcdonaldization Approach to the Higher Education Sector”, (2021-onwards). 

 

 

8.2 Successful PhD/DProf Completion 

Dr. Chrysostomi-Maria Kyrillou, “Maturity Assessment Models for Black Swan Events”, (2012-

2020). 

Dr. Chrystalla Neophytou, “Ontological Search Engines for Classical Greek Literature”, (2011-

2018), (In collaboration with Open University Cyprus). 

Dr. Hassan Dannaoui, “Local E-government Services and the Use of GIS”, (2014-2017). 

Dr. Arianna Polyviou, PhD, “Factors affecting selection and adoption of Cloud Services”, 2011-

2016, (In collaboration with Athens University of Economics and Business, Greece). 

 

Dr. AngelosVouldis, DProf, “Development and Implementation Issues for Managing Business 

Performance”, 2010-2013, (In collaboration with Middlesex University, UK). 

 

Dr. NeophytosKaramanos, D.Prof, “Studying the adoption and effectiveness of online interactivity 

in a Case-Based Learning Scenario”, with highest honors 2009-2011, (In collaboration with 

Middlesex University). 

 

8.4 Successful MSc Dissertations supervision (in collaboration with the Open University of 

Cyprus) 

 

Mr. Anastasios Kitsakis, “Managing Large Projects: Methodologies, Techniques and Software 

Tools”, June 2017. 

Ms. Yiovanna Kotanidou, “Use of Open and Free Software in Local E-government in Greece”, 

June 2017.  

Ms. Foteini Zioga, “Design and Development of a Web Application for Managing Black Swan 

Events”, June 2017. 



Mr. Pelopidas Pelopida, “Design and Development of an Educational Environment for Avoiding 

Plagiarism”, June 2014. 

Mr. George Georgilas, “Analysis, Design and Development Personalized Portals for Educational 

Institutions; Case Study: TEI of Crete”, January 2013. 

Mr. Kallinikos Nikolakopoulos, “Study and Management of Mobile Apps in Electronic 

Marketplaces”, January 2013. 

Mr. Efstathios Fasolis, “A Collective Intelligence Supported System for Designing and 

Formulating Business Continuity Plan”, September 2012 (co-supervised with Dr. V. Vassalos). 

Mr. Andreas Vladimirou, "Design and Development of an Information System for Asset 

Management in Educational Settings", September 2012. 

Mr. Vissarion Siafis, "Design and Development of an E-learning Environment for Programming 

Logical Controllers", May 2012. 

Ms. Marina Gavrilaki, "Design and Development of a Mashup Application to Support ICT 

Mangers on Information Security Issues, Case Study: Local e-Government Offices in Crete", May 

2012. 

 

8.5 Successful MBA Dissertations Supervision (at University of Nicosia) 

Mr. Stefan Chebotarev, “Identifying Mass Influencers in Social Networks”, Spring 2014. 

Mr. Ali Tayari, “Design and Development of a Scheduling System for Global Training ®”, Spring 

2014. 

Ms. Georgia Matheou, “On Plagiarism in an Organization offering eLearning courses”, Spring 

2013. 

Mr. Elias Voskou, “Developing Business Intelligence Strategy”, Spring 2013. 

Ms. Argyro Argyrou, “Spectrum Trading Regime in Cyprus”, Summer 2012. 

Mr. Salih Avci, “An Investigation and Analysis on IT Security Practices Implemented by the 

Private and Public Sectors in Northern Part of Cyprus”, Summer 2012. 

Mr. Kypros Lambrou, “A Web-enabled ERP Systems for the F&B sector”, Spring 2012. 

Mr. Constantinos Mavrikios, “eServices in Travel Agencies”, Spring 2012. 

Mr. Bambos Papacharalambous, “Defining CYTA’s SaaS Strategy”, Fall 2011. 

Mr. Nikolaos Nikolaou, “The Tacit Knowledge Transfer within Cyprus Police”, Fall 2011. 

Ms. Jein Rewah, “Total Quality System in Tertiary Educational Institutes; Case Study: Klabat 

University, Indonesia”, Summer 2011 

Mr. Eftychios Papastavrou, “The use of Google WaveTM in Education: A case study in a Tertiary 

Education Institute of Cyprus”, Summer 2011.  

Mr. Theodosis Theodosiou, “Cooperation and knowledge sharing in the workplace: the 

experience at CYTA”, Summer 2011.  

Mr. Dimitris Panayiotou, “Attitudes towards online purchases & prerequisites for the development 

of effective (user-centric) e-retail websites: A survey among actual and potential e-shoppers of 

electronic products”, Summer 2011.  

Mr. Gregoris Gregoriou, “Web 2.0 tools in football life of Cyprus”, Summer 2011.  



Mr. Michalis Argyrou, "Enterprise Information Systems and Corporate Study and Implementation 

of sample course”, Spring 2011. 

Ms. Marilena Asprou, “Web 2.0 Potentials in Local E-Government initiatives. Case Study: The 

Ammochostos Prefecture”, Spring 2011.  

Ms. Stella Theophanous, “Document Management System: Office Process Control for the 

Department of Registrar of Companies, Cyprus”, Spring 2011.  

Ms. Stalo Mina, “Software Piracy in Cyprus”, Fall 2010. 

Mr. Antonis Antoniou, “An Information System for Water Management in Cyprus Remote 

Communities”, Fall 2010. 

Mr. Alexis Drousiotis, “Web 2.0 Services in Cyprus”, Fall 2010. 

Mr. Amin Gholoobi, “Perceptions and Practices on Cloud Computing in Cyprus”, Fall 2010. 

Mr. Santosh Amdyala, “CRM Systems in Automotive Retail Sector in Cyprus”, Summer 2010. 

 Mr. Alexander Hupatea, “Disaster Recovery Planning”, Summer 2010. 

Mr. Petros Kyprianides, “Software as a Service: Perceptions and Practices in Cyprus”, Spring 

2010. 

Mr. Petros Fantides, “Dynamic Evaluation of Multimedia Elements”, Spring 2010.  

Mr. Stefanos Michailides, “E-government Assessment Methods”, Spring 2010.  

Mr. Constantinos Anastasiades, “A model of e-procurement critical success factors”, Spring 2009. 

Mr. Saman Hagkar, “E-commerce Models and Implementations in Cyprus Telemarketing 

Companies”, Spring 2009. 

Mr. Antonis Antoniou, “An Exploratory Study on Digital Piracy in Cyprus”, Spring 2008. 

Mr. Ermolaos Koufou, “Development of a Point of Sales System for Pocket PCs”, Fall 2008. 

Mr. Katikanani Shivaprasad, “Consumers Concerns of Credit Card Payments in B2C E-commerce, 

Fall 2008. 

Ms. Vassiliki Koukounidou, “E-government in Cyprus”, Fall 2008. 

Mr. Christos Daveronas, “Issues Surrounding an ERP System Implementation: Case Study-The 

Implementation of Navision v3.70 at Hadjikyriakos& Sons Ltd”, Fall 2008. 

Mr. Constantinos Paraskevas, “Users’ Perceptions on Web 2.0 services in Cyprus”, Fall 2008. 

Mr. Amjad Al-Kadhi,“Disaster Recovery Planning for UNDP IRAQ Office- A Programmatic 

Approach”, Spring 2008. 

Mr. Avraam Avraam, “Web Assessment: An Evaluation Model”, Spring 2008. 

Mr. Yiannos Spanias, “A Model of Business Transformations from ERP Implementations”, Spring 

2008.  

Mr. Vassilis Soteriou “ERP Implementations: A Framework for Success”, Spring 2006. 

Mr. Shrikanth Chitupolu Srikanth, “E-commerce in Cyprus: An exploratory study”, Spring 2005. 

Mr. Shiva, Prasad, Katikanani, “E-commerce Security and Trust in Cyprus”, Spring 2005. 

Ms. Oxana Parkhomenko, “M-commerce services for the tourism sector in Cyprus”, Spring 2004. 

Mr. Sasank Borua, “Closed Loop Supply Chains of Mobile Phones: A Case Study of the Cyprus 

Market”, Spring 2004. 

Mr. YiannosS panias, “A model of transformation of business processes by the introduction of an 

ERP system”, Spring 2004. 

 

8.6 Successful Final Year Project Supervision (at University of Nicosia) 

Ms. Anna Yiangou, “Design Thinking for Software Engineering”, Spring 2014. 

Ms. Laleh Hadjisheik, “Analysis of Data on Plagiarism Practices in Cyprus”, Summer 2012. 



Ms. Diana Yureva, “A Management Information System for an Agricultural Enterprise”, Fall 

2008. 

Mr. Roni Hasbani, “Software Piracy in Cyprus”, Spring 2006. 

Ms. Stalo Mina, “Users’ Perspectives on E-government Initiatives in Cyprus”, Fall 2005. 

 

 

9. Research and Publications 

9.1 Doctoral Dissertation  

A Dynamic Planning System for Automated Manufacturing Environments, Ph.D. Dissertation, The Centre 

for Advanced Computer Studies, University of Southwestern Louisiana (now: the University of 

Louisiana at Lafayette - ULL), Lafayette, LA, 1995. 

 

9.2 Books Edited, Written or Translated 

 

[1.] Fitsilis, P. and A. Kokkinaki, Smart DevOps Competences for Smart Cities 

ERASMUS+ Project: 601015-EPP-1-2018-1-EL-EPPKA2-SSA, ISBN: 978-9963-711-91-

8, 2021 

 

[2.] W. Abramowicz and A. I. Kokkinaki (Eds), “Business Information Systems, Workshop 

proceedings of the 17th International Conference, BIS 2014”, LNBIP 183, Springer 

International Publishing, ISSN 1865-1348, Switzerland, 2014. 

 

[3.] W. Abramowicz and A. I. Kokkinaki (Eds), “Business Information Systems, Proceedings of 

the 17th International Conference, BIS 2014”, LNBIP 176, Springer International 

Publishing, ISSN 1865-1348, Switzerland, 2014. 

 

[4.] B. Pernici, J. Esteves, J. Tribolet and A. I. Kokkinaki, “Proceedings of the 7th Mediterranean 

Conference on Information Systems”, University of Minho, Guimaraes. Portugal, AIS 

eLibrary, http://start.aisnet.org?AISeLibrary, 8-10 September 2012. 

 

[5.] E. Karahanna, A. I. Kokkinaki and A. Stylianou, “Proceedings of the 6th Mediterranean 

Conference on Information Systems", University of Nicosia, ISBN (Electron)-10: 978-9963-

634-97-2. 

 

9.3 Chapters in Books 

 

[1.] Georgiou, I., Nell, J. G., and A. I. Kokkinaki, “Blockchain for Smart Cities: Findings from 

a Systematic Literature Review”. In Internet of Things (pp. 297-314). (Internet of Things). 

Springer Science and Business Media Deutschland GmbH. https://doi.org/10.1007/978-3-

030-97818-1_18 2022. 

 

[2.] Kazoun, N., Kokkinaki, A. and C. Chedrawi, “Factors that Affects the Use of AI Agents in 

Adaptive Learning: A Sociomaterial and Mcdonaldization Approach in the Higher 

http://start.aisnet.org/?AISeLibrary
https://doi.org/10.1007/978-3-030-97818-1_18
https://doi.org/10.1007/978-3-030-97818-1_18


Education Sector’, In M. Themistocleous and M. Papadaki (Eds.), Information Systems - 

18th European, Mediterranean, and Middle Eastern Conference, EMCIS 2021, 

Proceedings (pp. 414-426). (Lecture Notes in Business Information Processing; Vol. 437 

LNBIP). Springer Science and Business Media Deutschland 

GmbH. https://doi.org/10.1007/978-3-030-95947-0_29 2022. 

 

[3.] Osta, A., Kokkinaki, A., and C. Chedrawi,  “Online Health Communities: The Impact of AI 

Conversational Agents on Users”, In M. Themistocleous, and M. Papadaki 

(Eds.), Information Systems - 18th European, Mediterranean, and Middle Eastern 

Conference, EMCIS 2021, Proceedings (pp. 488-501). (Lecture Notes in Business 

Information Processing; Vol. 437 LNBIP). Springer Science and Business Media 

Deutschland GmbH. https://doi.org/10.1007/978-3-030-95947-0_35  2022 

 

[4.] Kokkinaki, A., Kleanthous, S., Zioga, F., Kirillou, C. M. and M. Papadaki, “An online 

platform for ‘black swan’ event management in the hospitality industry”, In M. 

Themistocleous, & M. Papadaki (Eds.), Information Systems - 16th European, 

Mediterranean, and Middle Eastern Conference, EMCIS 2019, Proceedings (pp. 623-634). 

(Lecture Notes in Business Information Processing; Vol. 381 LNBIP), Springer 

India. https://doi.org/10.1007/978-3-030-44322-1_46 2020 

 

[5.] Georgiou, I., Nell, J. G. and A. I. Kokkinaki, “Blockchain for Smart Cities: A Systematic 

Literature Review”, In M. Themistocleous, M. Papadaki, & M. M. Kamal 

(Eds.), Information Systems - 17th European, Mediterranean, and Middle Eastern 

Conference, EMCIS 2020, Proceedings (pp. 169-187), (Lecture Notes in Business 

Information Processing; Vol. 402). Springer Science and Business Media Deutschland 

GmbH, https://doi.org/10.1007/978-3-030-63396-7_12 2020 

 

[6.] Karanika, A., Filippopoulos, I., Kokkinaki, A., Efstathiadis, P., Tsilikas, I. and Y. 

Kiouvrekis, “Extensive Use of RFID in Shipping”, In M. Themistocleous, M. Papadaki, & 

M. M. Kamal (Eds.), Information Systems - 17th European, Mediterranean, and Middle 

Eastern Conference, EMCIS 2020, Proceedings (pp. 796-805). (Lecture Notes in Business 

Information Processing; Vol. 402). Springer Science and Business Media Deutschland 

GmbH. https://doi.org/10.1007/978-3-030-63396-7_54 2020. 

 

[7.] Koumantaki, E. E., Filippopoulos, I., Kokkinaki, A., Liakou, C. and Y. Kiouvrekis, 

“Telemedicine in Shipping Made Easy - Shipping eHealth Solutions”, In M. 

Themistocleous, M. Papadaki, & M. M. Kamal (Eds.), Information Systems - 17th 

European, Mediterranean, and Middle Eastern Conference, EMCIS 2020, Proceedings (pp. 

493-505). (Lecture Notes in Business Information Processing; Vol. 402). Springer Science 

and Business Media Deutschland GmbH. https://doi.org/10.1007/978-3-030-63396-7_33 

2020 

 

[8.] Dennaoui, H. K., and A. I. Kokkinaki, “Ge-government: A geographic information based e-

government citizens’ adoption framework”, In M. Themistocleous, and P. R. da Cunha 

(Eds.), Information Systems - 15th European, Mediterranean, and Middle Eastern 

Conference, EMCIS 2018, Proceedings (pp. 283-301). (Lecture Notes in Business 

https://doi.org/10.1007/978-3-030-95947-0_29
https://doi.org/10.1007/978-3-030-95947-0_35
https://doi.org/10.1007/978-3-030-44322-1_46
https://doi.org/10.1007/978-3-030-63396-7_12
https://doi.org/10.1007/978-3-030-63396-7_54%202020
https://doi.org/10.1007/978-3-030-63396-7_33


Information Processing; Vol. 341), Springer Verlag. https://doi.org/10.1007/978-3-030-

11395-7_24 2019. 

 

[9.] Kiouvrekis, Y., Stefaneas, P., Kokkinaki, A and N. Asimakis, “Limiting the impact of 

statistics as a proverbial source of falsehood”, In M. Themistocleous, and P. R. da Cunha 

(Eds.),  Information Systems - 15th European, Mediterranean, and Middle Eastern 

Conference, EMCIS 2018, Proceedings (pp. 433-442). (Lecture Notes in Business 

Information Processing; Vol. 341). Springer Verlag. https://doi.org/10.1007/978-3-030-

11395-7_33 2019. 

 

[10.] Kokkinaki, A., Sapuric, S. and I. Georgiou “The relationship between bitcoin trading 

volume, volatility, and returns: A study of four seasons”,  In M. Themistocleous, and P. R. 

da Cunha (Eds), Information Systems - 15th European, Mediterranean, and Middle Eastern 

Conference, EMCIS 2018, Proceedings (pp. 3-15). (Lecture Notes in Business Information 

Processing; Vol. 341). Springer Verlag. https://doi.org/10.1007/978-3-030-11395-7_1 2019. 

 

[11.] C-M Diakou, A. I. Kokkinaki and S. Kleanthous, “A Methodological Approach Towards Crisis 

Simulations: Qualifying CI-enabled Information Systems”, Lecture Notes in Computer Science 

(including subseries Lecture Notes in Artificial Intelligence and Lecture Notes in 

Bioinformatics), Springer International Publishing, 2017.  

[12.] H. Dennaoui, and A. I. Kokkinaki “Do Geographic Information Based Services Influence E-

Government Citizens’ Adoption?”  In Lecture Notes in Information Systems and 

Organisation, LNISO. Springer International Publishing, 2017. 

[13.] A. Zarifis, and A. I. Kokkinaki, “The Relative Advantage of Collaborative Virtual 

Environments and Two-Dimensional Websites in Multichannel Retail”, In “Business 

Information Systems, Proceedings of the 17th International Conference, BIS 2014”, LNBIP 

vol. 208, Abramowicz W. (Ed), Springer International Publishing, Switzerland, ISBN: 978-

3-319-19026-6 (Print) 978-3-319-19027-3 (Online), Switzerland, 2015.  

[14.] S. Sapuric, and A. I. Kokkinaki,“Bitcoin is Volatile! Isn’t that right?” In “Business 

Information Systems, Workshop Proceeding of the 17th International Conference, BIS 

2014”, LNBIP183, Abramowicz and A. Kokkinaki (Eds), Springer International Publishing, 

Switzerland, 2014. 

 

[15.] A. Kokkinaki, P. Kyprianides, L. Stabingis and P. Partela,“Cloudy Skies Over Cyprus? 

Perceptions and Practices related to Cloud Services in Cyprus” In “Business Information 

Systems, Workshop proceeding of the 17th International Conference, BIS 2014”, LNBIP183, 

Abramowicz and A. Kokkinaki (Eds), Springer International Publishing, Switzerland, 2014. 

 

[16.] Th. Hadzilacos, A. I. Kokkinaki, D. Egarhou, “Using E-learning to Address Educational 

Digital Divide at Remote Communities in EU; Best Practices and Lessons Learnt from the 

REVIT Project” In E-Innovation for Sustainable Development of Rural Resources During 

Global Economic Crisis,  Andreopoulou, Z. Samathrakis, V., Louca S. and Vlachopoulou, 

M. (Eds), IGI-Global, 2014. 

 

https://doi.org/10.1007/978-3-030-11395-7_24
https://doi.org/10.1007/978-3-030-11395-7_24
https://doi.org/10.1007/978-3-030-11395-7_33
https://doi.org/10.1007/978-3-030-11395-7_33
https://doi.org/10.1007/978-3-030-11395-7_1


[17.] E. Fasolis, V. Vassalos and A. I. Kokkinaki, “Designing and Developing a Business Continuity 

Plan Based on Collective Intelligence”,InCollaborative, Trusted and Privacy Aware e/m-

Services, Douligeris C., Polemi N., Karantjias A. and Lamersdorf W. (Eds.), Sringer, ISBN 

978-3-642-37436-4 e-ISBN 978-3-642-37437-1, pp: 278-285,2013. (also appeared as an 

article in conference proceedings). 

 

[18.] I. Dionysiou, A. Kokkinaki, S. Magirou, and T. Iacovou, “Adoption of ISO 27001 in Cyprus 

Enterprises: Current State and Challenges”, In IT Security Governance Innovations: Theory 

and Research,Mellado, D., Sánchez L.E., Fernández-Medina, E. and Piattini M. (Eds.), IGI-

Global, ISBN 978-1-4666-2083-4 (hardcover) ISBN 978-1-4666-2084-1 (ebook) -- ISBN 

978-1-4666-2085-8 (print & perpetual access), pp: 131-154, 2012. 

 

[19.] A. Thrassou, A. I. Kokkinaki and D. Vrontis, “Internet Consumer Behaviour-Profile and 

Critical Factors of Behaviour in Cyprus”, In Handbook of Business Practices and Growth 

in Emerging Markets, World Scientific Publisher, Singapore, ISBN-13: 978-981-279-177-

1, ISBN-10: 981-279-177-9, 2008. 

 

[20.] E. Chandler, E. Dixon, L. Pereira, A. I. Kokkinaki, and P. Roe, “COST219 ter: An evaluation 

for mobile phones”, In Contemporary Ergonomics, pp: 448-452, P. Bust (Ed.), Taylor & 

Francis, London, 2006.  

 

[21.] A. I. Kokkinaki, R. Zuidwijk and J. van Nunen, “Information Management for Reverse 

Logistics”, In Quantitative Approaches to Reverse Logistics, R. Dekker, K. Inderfurth and 

M. Fleischmann (Ed.), Springer Verlag, Berlin, 2004. 

 

[22.] H. Krikke, A. I. Kokkinaki and J. van Nunen, “Information Technology in Closed Loop 

Supply Chains”, In Business Aspects of Closed Loop Supply Chains, V.D.R. Guide Jr. and 

L.N. Van Wassenhove(Eds.), Carnegie Mellon University Press, Pittsburgh, Pennsylvania, 

2003. 

 

[23.] A. I. Kokkinaki, K. P. Valavanis, “On the Comparison of AI and DAI based Planning 

Techniques for Automated Manufacturing Systems”, In Artificial Intelligence in Industrial 

Decision Making, Control and Automation, pp: 569-627, S. Tzafestas and H. Verbruggen(Eds.), 

Kluwer Academic Publishers, 1994. 

 

[24.] A. I. Kokkinaki, K. P. Valavanis, S. Tzafestas, “A Survey of Expert System Tools and 

Engineering Based Expert Systems”, In Expert Systems in Engineering Applications, pp: 367-

378, S. Tzafestas(Ed.), Springer Verlag, 1993. 

 

[25.] S. G. Tzafestas, A. I. Kokkinaki, K. P. Valavanis, “An Overview of Expert Systems”, In Expert 

Systems in Engineering Applications, pp: 224, S. Tzafestas(Ed.), Springer-Verlag, 1993. 

 

  



 

9.4 Journal Articles – in print or submitted for publication 

Refereed Serial Transaction / Journal Papers  

 

[1.] Vlados, C., Chatzinikolaou, D., Koutroukis, T., Kokkinaki, A and I. Tsarpa, “Conceptions 

of human resource management and training in SMEs of Eastern Macedonia and Thrace”, 

In Journal of Management and Strategy, 11(4), 21-40, 

https://doi.org/10.5430/jms.v11n4p21 2020   

[2.] Sapuric, S., Kokkinaki, A., and I. Georgiou, “The relationship between Bitcoin returns, 

volatility and volume: asymmetric GARCH modeling”, In Journal of Enterprise 

Information Management. https://doi.org/10.1108/JEIM-10-2018-0228 2020. 

[3.] Kokkinaki, A. I., Sapuric, S., and I.  Georgiou “The Relationship Between Bitcoin Returns, 

Volatility, And Volume And The Asymmetry In Response To Economic 

Information”, Journal of Enterprise Information Management, 2018. 

[4.] A. I. Kokkinaki, C. Demoliou and M. Iakovidou “Students’ Perceptions on Plagiarism and 

Relevant Policies in Cyprus”, International Journal for Educational Integrity, 11:3, 

DOI: 10.1007/s40979-015-0001-7, SpringerOpen, Available at: 

http://edintegrity.springeropen.com/articles/10.1007/s40979-015-0001-7 

[5.] Louca S., and Kokkinaki A.“Closed-Loop Supply Chains in ICT: Best Practices and 

Challenges in Cyprus”, The Journal of Green Engineering, Vol. 1, Issue 2, pp.165-177, 

2011. 
[6.] H. Kogetsidis, A. I. Kokkinaki and V. Soteriou, “Enterprise Resource Planning 

Implementation in the Retail Sector: A Case Study on the Effects of the Implementation of 

an ERP system in Cyprus”, Journal For International Business and Entrepreneurship 

Development, Vol. 30, Nos. 3/4, pp 270-283, 2009. 

 

[7.] A. I. Kokkinaki, H. Kogetsidis and Y. Spanias, “Implementation of Enterprise Resource 

Planning at Carlsberg Brewery in Cyprus”, World Journal of Business Management, Vol. 

2007, No. 2 , pp 59 – 68, 2007. 

 

[8.] M. Katsioloudes and A. I. Kokkinaki, “People against Violent Acts (PAVA): How not to 

Manage a Non-Profit Organization”, International Journal of Management Cases, vol. 7, no 

3, pp: 32-37, 2005.  

 

[9.] A. I. Kokkinaki, R. Dekker, J. van Nunen and C. Pappis, “An Exploratory Study on 

Electronic Commerce for Reverse Logistics”, Supply Chain Forum, An International 

Journal, vol. 1, no. 1, pp: 10-17, 2000. 

 

https://doi.org/10.5430/jms.v11n4p21
https://doi.org/10.1108/JEIM-10-2018-0228
http://edintegrity.springeropen.com/articles/10.1007/s40979-015-0001-7


[10.] A. I. Kokkinaki, R. Dekker, J. van Nunen, C. Pappis,“Etude exploratoiresur le commerce 

electroniquelié à la reverse logistics”, Logistique et Management, vol. 7, no. 2, pp. 27-36, 

1999. 

 

[1.] A. I. Kokkinaki, M. J. Morse, “Industrial Communications Architectures and their 

Application in a Garment Computer Integrated Manufacturing Cell”, Computer 

Communications, vol. 20, no. 10, pp. 912-922, 1997. 

 

[12.] A. I. Kokkinaki, K. P. Valavanis, “Error Specification, Monitoring and Recovery in 

Computer Integrated Manufacturing Systems: An Analytic Approach”, IEE Proceedings on 

Control Theory and Applications, vol. 143, no. 6, 1996. 

 

[13.] A. I. Kokkinaki, K. P. Valavanis, “A Distributed Planning System for Computer Integrated 

Manufacturing Systems”, Journal of Intelligent Manufacturing, vol. 7, pp. 293-309, 1996.  
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