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Cour se Code: Course Title Credits/ ECTS
SOWK-440 ICT in Social Services 6

Depar t nent Senest er Prerequisites
Social Fall 2010 None

Sciences/Social

Work Programme

Type of Field Language of Instruction
Cour se Social Wort Greel

Level of Year of Study Lecturer (s)

Cour se 3rd Dr Vasilios loakimidis
Mode of Wr k Pl acenent Co-requisites

Del i very N/A None

b jectives of the Course:

The main objectives of the course ar

« Present the fundamentals of designing and implementing Managem

Information Systems in human social service organizations

« Demonstrate the growing importance of integrated information technolagy in

the management of social organisations and people and the ch:

relationship between information systems technology and social

professionals.

» Explain the steps involved in implementing an effective ICT.

« Analyze the variety of information sources and processes used in ICT.

* Acquire a working knowledge of the application of Information Technolog

anging

care

jy to

specific Social Service functions and to integrated Human Resources

management.

« Comprehend the ethical and legal considerations in using ICT in Social C

Organisations.

are




L e a r n i n g O ut ¢c o me s
After completion of the course students are expeotbe able to:

recognize the importance of ICT in the functiorbotial Services
examine critically the main theoretical underpimgsiof ICT approaches
analyze the different levels of technology useani8 Services

use the software applications related to case neamaxgt

suggest and develop ICT strategies

utilize ICT in activism and issues human rightst@cton

reflect on their own values and feelings and be tabtecognize the ethical
considerations in relation to the use of IT in SloService

NooarWNE

Cour se Contents:

Project management- Mind mapping

Reflective practice

Privacy and confidentiality in the use of IT

Software and Hardware related to the activiti€Sazfial Services
ICT and social care management

Use of IT for activism, advocacy and empowerment.

Distant and blended learning

E government
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Learni ng Activities andTeachi ng Met hods:

| Lectures, Practical Exercises and Assignments.

Assessnent ©Met hods:

| Participation, Mid-Term presentation, final poiitabf assignments

Requi red Text books/ Readi ng:

| Package of handouts and written notes prepardubgdturer

Recommended Text books/ Readi ng:

Aut hor s Title Publ i she Year
Harlow, E., and| Information and Jessica Kingsley Publishers, London. 200,
Webb, S., (eds), Communication
Technologies in the
Welfare Services

KapvSa5 'IfrcptiaicES 116~xti EicS llanai~rlorl, AOrlva 2007
lwav. (xoavwvia —
yrvXoAoyia —

4aa8vxzao — aazaxij
yaazovia).
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Karls, J
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K.
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